武汉理工大学非英语专业硕士研究生公共英语精品课

——研究生英语第二课堂建设规划
说 明
根据当今国际语言教育界的权威人士David Nunan以及Kathleen M. Bailey有关第二语言课堂的研究，英语教学应该“强调学习者个性发展；强调语言目标的新内涵—知识、技能、策略、文化和情感；强调语境教学和综合全面的评价模式。
而通过多年的实际教学观察，我们发现刚刚进校的研究生的阅读和听力能力要远远超过其写作、口语和翻译能力。而且大多数研究生的英语水平仍处于理论学习阶段，缺乏较好的综合运用和实践能力，因此在就业之后很难将其所学的英语知识充分运用到实际工作中。
本着学以致用和人才培养市场化的原则，本精品课程的第二课堂将结合当前研究生的就业前景和人才市场的需求，打算在每学年的第二学期开展武汉理工大学“研究生职场英语秀”系列创新活动。该活动将涵盖“职场英语简历制作比赛”、“职场英语面试比赛”、“职场英语知识问答比赛”和“职场英语口笔译比赛”。
本精品课程所设置的多维的研究生英语第二课堂，可以充分发挥第二课堂既开放又灵活的特点,打破传统课堂教学的时空限制，不仅适用于英语综合成绩较好的A班学生，也同样适用于B班和工程硕士类的学生。同时，该系列活动操作方式简单实用，可以为研究生在学习内容和学习方式等发面提供更多的选择机会，满足他们对英语学习的个性需求，从而激发他们对英语学习的兴趣，调动他们对英语学习的自主性和创造性,拓宽其知识视野,全面提高研究生的英语实际应用能力。
因此，作为第一课堂的有效补充及必要扩展，我们希望通过商务场景的模拟和最真实的职场英语实战演练，帮助我校研究生提前了解职场的实际情况，更好地进行自我职业定位、目标设定和职业通道设计，从而进一步提升我校研究生的择业几率。
研究生职场英语秀系列比赛
Career English Show Contests for Postgraduates

【比赛宗旨与目的】
研究生职场英语秀系列比赛将本着学以致用和人才培养市场化的原则，紧密结合研究生英语课程教学与实践，通过英文简历展示、职场英语面试、职场英语知识问答以及口笔译系列比赛的开展，为我校广大研究生提供一个展示多方面外语才华的广阔舞台，从而达到进一步丰富研究生英语教学的第二课堂，提高研究生的英语综合应用能力，增强研究生的择业意识和应聘能力，提升研究生的整体综合素质，活跃校园学术氛围的目的。
【参赛资格与办法】
武汉理工大学2012级全体硕士研究生均有资格报名参加本次比赛。参赛者必须具备职场英语的相关基础知识。
参赛者可在2012-2013学年第二学期开学初期向任课老师报名参赛，以获取参赛资格，每个班选取2-3人参加决赛。
所有获胜选手的电子版作品、参赛视频录像等资料将全部上传至研究生英语精品课程网站上，以供展示和学习。
【比赛安排】
1、职场英语简历制作比赛：3月18日-4月10日
（1）报名： 3月18日-24日，各班班长将本班参赛名单上报给任课老师。
（2）初赛：3月25日-31日，各班任课教师在本班选拔2-3人参加决赛。
（3）决赛：4月1日-7日，各参赛者将作品上交给研究生一部办公室，纸质版和电子版各一份。
（4）评审：4月8日-9日，由研究生一部教研室相关教授和副教授组成评审组，对所有作品进行评价、评分，选出前十名优秀简历。
（5）公布比赛结果与展示：4月10日，公布前十名优秀简历，并进行网上展示。
（6）决赛评分标准
	评分要点
	具体要求
	分值
	得分
	备注

	简历总体
	撰写语言流畅（15’）
	15分
	
	

	简历内容
	简历内容针对性强（20’）；
个人信息完整（5’）；
模块内容区分性强（10’）；
简历思路清晰（10’）
符合国际简历标准（10’）
	55分
	
	

	格式篇幅
	格式规范明了（10’）；
无语法及表达错误（10’）
	20分
	
	

	总分
	
	100分
	
	


2、职场英语面试比赛：4月25日
（1）比赛选手： 比赛选手为英文简历制作比赛的前十强获胜者。
（2）比赛规则：此次比赛共分为四个环节，即英文自我介绍（2分钟）、模拟职场表演（3分钟）、老板（评委扮演）提问（4分钟）、选手总结发言（1分钟）。本次比赛将评选出前三名面试优胜者，按得票数分别取前一、二、三名。
（3）比赛评分标准
	评分要点
	具体要求
	分值
	得分
	备注

	个人形象
	参赛选手着装正式、大方（5’）；参赛选手综合礼仪得体（5’）
	10分
	
	

	自我介绍
	英语发音清楚、表达流畅（10’）
个人简历介绍全面、合理（10’）； 
	20分
	
	

	模拟职场表演
	角色扮演合情合理（5’）；
英语表述符合场景规定（15’）；
思路清晰、逻辑性强（10’）
	30分
	
	

	老板提问
	理解问题正确、清楚（5’）
回答问题深入、具体（15’）
用词得当、语句通顺（10’）
	30分
	
	

	总结发言
	总结到位（5’）
用语规范（5’）
	10分
	
	

	总分
	
	100分
	
	


3、职场英语知识问答比赛：5月9日
（1）报名时间：4月26日-5月3日
（2）参赛选手：武汉理工大学2012级全体硕士研究生均有资格报名参加本次比赛。参赛者必须具备职场英语的相关基础知识。
（3）比赛规则：此次比赛共有100道职场英语知识题。参赛选手必须认真听题，然后将答案写在答题纸上。本次比赛将评选出前三名优胜者，按得分数分别取前一、二、三名。
4、职场英语口笔译比赛：5月15日
（1）报名时间：4月26日-5月8日
（2）参赛选手：武汉理工大学2012级全体硕士研究生均有资格报名参加本次比赛。参赛者必须具备职场英语的相关基础知识。
（3）比赛规则：此次比赛分为口译和笔译两部分，均为英汉互译。先进行笔译比赛（30分钟），再进行口译比赛（10分钟）。口译比赛包括两个部分，即单句翻译和段落翻译。笔译比赛包括三个部分，分别为单词翻译、单句翻译和段落翻译。本次比赛将评选出前三名优胜者，按得分数分别取前一、二、三名。
(4)评分标准：
	项     目
	分值
	评 分 标 准

	笔
译
部
分
	翻
译
	翻译内容
	100
	按卷面客观分值计分

	
	
	
	
	译文内容与原文一致，语法正确，单词、词组、句型翻译基本到位。符合译文的语言习惯，语句流畅，文采优美。

	口
译
部
分
	口语
	语音
语调
	30
	语音准确，语调地道，表述准确生动，语言流利。

	
	内
容
	句子段落
	70
	译文内容与原文一致，语法正确，单词、词组、句型翻译基本到位。符合译文的语言习惯，语句流畅，文采优美。


5、附件
① 职场英语面试比赛参考问题
② 职场英语知识问答比赛试题
③ 职场英语口译比赛试题
④ 职场英语笔译比赛试题
职场英语面试比赛参考问题
1、"What can you tell me about yourself?" 

2、"What would you like to be doing five years after graduation?"　　
3. "What is your greatest strength"?" 
4. "What is your greatest weakness?" 
5. "How do you feel about your progress to date?" 

6. Why did you choose peking university?
7. Why did you choose MBA?
8. What would you like to be doing five years after graduation?
9. What has been your greatest accomplishment?
10. Describe your greatest strengths and weaknesses.
11. What have you learned from the jobs you have held?

12. Describe the best/worst team of which you have been a member.
13. Tell me about a time when your course load was heaviest. How did you get all of your work done?
　　14. Give me a specific example of a time when you sold someone on an idea or concept.

15. Tell me about a time when you were creative in solving a problem.
16. Describe a time when you got co-workers or classmates who dislike each other to work together.
17. Tell me about a time when you made a bad decision.
18. What kinds of people do you find it difficult to work with?
19. What are some of the things you find difficult to do?
20. How would you evaluate me as an interviewer?
21. What interests you least about MBA?
22.  How do you handle rejection?

23. What is the worst thing you have heard about our school?
24.See this pen I'm holding. Sell it to me.
25. a) A chain of grocery stores currently receives its stock on a decentralized basis. Each store deals independently with its suppliers. The president of the chain is wondering whether the firm can benefit from a centralized warehouse. What are the key considerations in making this decision?

b). A magazine publisher is trying to decide how many magazines she should deliver to each individual distribution outlet in order to maximize profits. She has extensive historical sales volume data for each of the outlets. How should she determine delivery quantities?
26. It is the 15th Century. How do convince the Pope that the Earth is round?
27. If I gave you an elephant, where would you hide it?
28. Why are soda cans tapered on the top and bottom?
29. How much RAM does a PC need to run Windows95?
30. You are in a boat on a fresh water lake. In your hand is a rock. You throw the rock into the lake. How is the lake's water level affected?
31. If it rained music, what would grow?
32. Describe your best friend and what he or she does for a living.
33. In what ways are you similar or different from your best friend?
34. What are your career's strengths and how do you capitalize on them?
35. Are you a happy person?
36. According to JRM, Jr., a fast growing software company asked this question... You have a wealthy aunt who weighs 300 pounds. Tell me how you would redesign her toilet.
37. Would you please make a brief introduction about yourself?
38. Why did you take the MBA examination? Would you please say something about the currently MBA program in China?
39. Why do you choose RENMIN University to study MBA? Tell me a little about RENMIN University form your understanding.

40. How do the people around you review MBA?
41. What’s the difference between MBA program at home and abroad?
42. If you failed this time what will you do in the near future?
43. Why do you want to be a part of MBA students?

44. Why do you think you are qualified for MBA program?
45. Do you have a career plan in 5 years?
46. Do you have a study plan if you were accepted as a MBA student?
47. What’s your opinion about the requirement that a MBA student must have working experience?

48. How do you define marketing or management?
49. Do you think English is quite important in MBA study? Why?
50. Do you think MBA training courses will help you a lot in your future life? Why?

51. What is the most important qualification that a MBA student should have?
52. Say a little about teamwork.
53. Say a little about management.

54. How communication works in organizations? 

55.Tell me the relationship between the management and management theory.
56. What will you do if you can’t find a job?
57. Do you think that the economy will get better?

58. Who are you currently employed with? 

59. What kinds of opportunities are you looking for?

60. What is your biggest accomplishment on the job?
61. What joy did you enjoy the most and why?
62. What would your former boss say about you?
63. Why did you leave your last job?
64. Please tell me a little about your working history? What kind of fields?

65. Say a little about your educational background.
66. What are your strengths and weakness?
67. What do you do in your spare time?
68. What is your impression of Beijing?
69. What do you think is the most important as a manager?
70.Which is the best course in our school?
职场英语知识问答比赛试题
（满分100分）
1. Use this type of English when speaking to a friend: 

· Formal 

· Informal 

· Polite 

2. 'This is Ken' is used when: 

· Answering the telephone 

· Introducing yourself in person 

· Asking who is on the line 

3. 'Employment History' means: 

· Which schools you have attended. 

· Which diplomas and certificates you have. 

· Where you have worked. 

4. Which phrase is correct? 

· He's worked at that company for fifteen years. 

· He's working at that company for fifteen years. 

· He works at that company for fifteen years. 

5. 2.56 is read: 

· two point fifty six 

· two point five six 

· two dot five six 

6. Which question is used to ask about residential status? 

100 Questions for Career English

· Please sign here 

· What's your address? 

· Where are you from? 

7. Which is a postcode? 

· 24 Green Street 

· 044 89 89 76 

· CM1 2XB 

8. Which sentence is incorrect? 

· He lives in London. 

· I arrived at home at 6 o'clock. 

· They drove to San Francisco on Saturday. 

9. I saw him __ school. 

· on 

· to 

· at 

10. Which question asks for advice? 

· What would you like to know? 

· What should I do with my plastic bottles? 

· I'm afraid I don't know where the entrance is. 

11. Which form is correct in most situations? 

· Could you help me? 

· Help me? 

· Excuse me, I was wondering if you could possibly help me? 

12. Which is a correct response to the question: How do you do? 

· I'm fine. 

· I'm a clerk. 

· How do you do? 

13. Which form gives instructions? 

· Open your book and turn to page twenty-five. 

· You open your book and turn to page twenty-five. 

· Do you open your book and turn to page twenty-five. 

14. Which is not correct when answering the phone? 

· Ken speaking 

· This is Ken 

· What do you want? 

15. Which is the most polite? 

· Can I help you? 

· Could I help you? 

· May I help you? 

16. Which signature is the most formal? 

· Love, 

· Yours faithfully, 

· Best wishes, 

17. Which phrase is not correct? 

· I'll put you through. 

· I'm putting you through. 

· I'm going to put you through. 

18. Which phrase is correct? 

· When are you born? 

· When you born? 

· When were you born? 

19. Which letter ending best goes with the opening 'Dear Personnel Director,'? 

· Best wishes, 

· Yours faithfully, 

· Best regards, 

20. The average of 2, 4, 6 is: 

· 12 

· 6 

· 4 

21. Which is good advice when writing a memorandum? 

· Use a polite style for your colleagues. You can contract verbs, but do not be too informal. 

· Provide a detailed employment history. 

· Use a formal register and sign: Your's faithfully, 

22. Which is farthest in the past? 

· last week 

· a day before yesterday 

· a month ago 

23. Which phrase is used during a presentation? 

· Thanks for giving me a hand. 

· Thank you very much for your time today. 

· Thank you for your quick response. 

24. Which phase should a man making a presentation use? 

· Please feel free to interrupt me with questions. 

· Don't disturb me while I'm presenting these statistics. 

· No, you're wrong. We need more staff. 

25. The EU is: 

· The European Union 

· The Europe Union 

· The Equal Union 

26. Complete the question tag: They worked for Kaufman's, 

· did they? 

· haven't they? 

· didn't they? 

27. Complete the phrase: The Chicago Police 

· Institution 

· Staff 

· Force 

28. Prepositions are always followed by: 

· The -ing form of the verb 

· The infinitive form of the verb 

· The verb without 'to' 

29. Which is polite telephone English? 

· Why do you want him? 

· Who's that? 

· Who's calling please? 

30. Which phrasal verb means 'mention'? 

· bring up 

· look into 

· find out 

31. Which phrase is incorrect? 

· I picked up him at the station. 

· I picked him up at the station. 

· I picked up Tom at the station. 

32. Which phrase refers to a future meeting? 

· I look forward to seeing you in March. 

· As you know, the meeting we attended concerned ... 

· I'd like to apply for the position of clerk. 

33. You probably won't find a doctor in: 

· An emergency room 

· An urgent care center 

· An information office 

34. Which phrase is correct? 

· She brought the plan off. 

· She brought off it. 

· She brought the plan into. 

35. To Whom it May Concern: 

· Is an opening from an e-mail 

· Is an opening from an inquiry 

· Is an opening from a letter to a colleague 

36. Which phrase refers to problems with someone outside the office? 

· Staff can resolve simple complaints. 

· Requests can be made before or after your sick leave. 

· Holiday requests can now be filed with your department director. 

37. The personnel office deals with: 

· Clients 

· Management 

· Staff 

38. Which phrase is incorrect? 

· Company reports must be filed electronically. 

· Company reports should be filed electronically. 

· Company reports doesn't have to be filed electronically. 

39. Which does not necessarily need to be included in a report? 

· Terms of Reference 

· Conclusions 

· Requests 

40. Replies to inquiries should include: 

· To Whom it May Concern: 

· I look forward to helping you. 

· Best wishes, 

41. You should: 

· never include the address of the recipient at the top of a letter. 

· always include the address of the recipient at the top of a letter. 

· include the address of the recipient at the bottom of a letter. 

42. Which topic might a memorandum to staff discuss? 

· A reply to an inquiry 

· A partnership 

· Changes in office procedure 

43. Which is incorrect? 

· They'd love to visit your facilities. 

· They asked to visit your facilities. 

· They want visiting your facilities. 

44. Which type of product is intangible? 

· Services 

· Production 

· Manufacturing 

45. Which modal form requires an auxiliary verb (do, did, etc.)? 

· Must 

· Have to 

· Should 

46. Which document is intended to provide clients with information about an organization? 

· Memo 

· Inquiry 

· Catalogue 

47. 'Sick leave' refers to: 

· Time off work because of illness. 

· Time off work because of holidays. 

· Time off work because of family problems. 

48. 'I would be grateful if you could ... ' means: 

· Thank you for ... 

· I'd appreciate your ... 

· I'd like to invite you to ... 

49. 'Please find attached' might be found in: 

· A letter 

· An inquiry 

· An e-mail 

50. 'I'm afraid I have a bad line' means: 

· My connection is not good. 

· The extension doesn't work. 

· I didn't understand. 

51. Which is correct? 

· They carried on discussing the health service. 

· They carried on discuss the health service. 

· They carried on to discuss the health service. 

52. Finish this question: Do you know where 

· he works? 

· does he work? 

· he does work? 

53. Which question is correct? 

· You live here, aren't you? 

· You live here, didn't you? 

· You live here, don't you? 

54. Which series is correct when making a presentation? 

· Firstly, secondly, after that, finally 

· First, second, nextly, finally 

· Begin with, next, end with 

55. Which phrase is incorrect? 

· They don't ever get up early on Sundays. 

· They don't never get up early on Sundays. 

· They don't usually get up early on Sundays. 

56. Which is correct in American English? 

· Two thousand and four hundred twenty 

· Two thousand four hundred and twenty 

· Two thousand four hundred twenty 

57. What should 'skills' include on your resume? 

· Your education 

· Your employment history 

· Other capabilities that are important for the job 

58. A skill is: 

· Something you can do 

· Someone you know 

· Something you know 

59. Which question is used to ask about your country of origin? 

· Where do you live? 

· Where are you from? 

· What is your last name? 

60. E-mails are generally: 

· more formal than letters 

· less formal than letters 

· as formal as letters 

61. Which phrase is used to make an invitation? 

· I was wondering if you could do the job. 

· Would you mind giving me a hand? 

· Would you like to attend the conference? 

62. In which phrase do I write a message? 

· Would you like to take a message? 

· Would you like to leave a message? 

· Could you call back later, please? 

63. Which should you use with women? 

· Mrs 

· Ms 

· Miss 

64. Which question is correct? 

· Please could help me? 

· Could you help me, please? 

· Could please you help me? 

65. Which question asks for advice? 

· What should I do? 

· What can you do? 

· What does he do? 

66. Which phrase is correct? 

· Excuse me, may I ask you a question? 

· Please, you could tell me the time? 

· Pardon me, do you know where he lives? 

67. Which phrase is correct? 

· Would you like taking a message? 

· Would you like to leave a message? 

· Please, you could take a message? 

68. A memorandum is also called: 

· A memo 

· A memory 

· A fax 

69. 100 mph is: 

· A weight 

· A speed 

· A temperature 

70. Someone with a walking disability probably might not use: 

· Wheelchairs 

· Stairs 

· Access ramps 

71. Which phrase means 'loose your job'? 

· Be hired 

· Be made redundant 

· Be unemployed 

72. A surgeon is: 

· a kind of teacher 

· a kind of office 

· a kind of doctor 

73. Which phrase probably comes from an e-mail? 

· I am writing to thank you for attending our presentation. 

· I would be grateful if you could attend our presentation. 

· Thanks for coming to our presentation. 

74. Which phrase does not refer to a computer? 

· All reports must be filed electronically. 

· Minor complaints do not have to be reported to the director. 

· All requests must be forwarded to the personnel department. 

75. Workplace safety data might contain information about: 

· Worker sick leave causes 

· Worker compensation rates 

· Worker satisfaction 

76. Public administration, health and education are: 

· in the private sector 

· in the public sector 

· in the construction sector 

77. Which phrase prohibits someone from doing something? 

· Staff mustn't use the company lounge. 

· Staff don't have to file holiday requests before they leave. 

· Staff shouldn't expect a response before next week. 

78. Which form is used for advice? 

· You mustn't finish this report late. 

· You don't have to worry about your sick leave. 

· You should forward your request to personnel. 

79. Which phrase is not correct? 

· He chose to continue his holiday. 

· He demanded to see the supervisor. 

· She doesn't mind to help you with your inquiry. 

80. Finish the phrase: I hope 

· seeing you soon. 

· to see you soon. 

· see you soon. 

81. Which phrase does not mean 'I will give him the message.'? 

· I'll pass this on. 

· I'll bring this up when I see him. 

· I'll look into this. 

82. Which expresses the greatest growth? 

· Steady growth 

· Dramatic growth 

· Minor growth 

83. A job at town hall is: 

· in the private sector 

· in the public sector 

· in manufacturing 

84. Which heading from a report includes ideas for improvement? 

· Procedure 

· Findings 

· Recommendations 

85. Finish the phrase: I suggest 

· to postpone our meeting until Wednesday. 

· postpone our meeting until Wednesday. 

· postponing our meeting until Wednesday. 

86. Which type does not refer to time spent away from work? 

· Sick leave 

· Client complaint 

· Holiday request 

87. E-mails are generally: 

· Shorter and more direct than letters 

· Longer and more formal than letters 

· Not used for business communication 

88. Finish the phrase: I enjoy 

· meeting friends at weekends. 

· to meet friends at weekends. 

· meet friends at weekends. 

89. 'I didn't catch that' means: 

· My connection is not good. 

· The extension is busy. 

· I didn't understand. 

90. An extension is: 

· An internal telephone number 

· An external telephone number 

· A telephone call 

91. Unemployment refers to those who: 

· Have a job 

· Are without work 

· Provide jobs 

92. Which phrase shows disagreement? 

· Would you mind repeating that? 

· I'm afraid I don't see your point. 

· I'm afraid I can't see the tower. 

93. Which question is correct? 

· Do you never buy clothes there? 

· Do you rarely buy clothes there? 

· Do you ever buy clothes there? 

94. What do you earn every month? 

· A wage 

· A salary 

· A fee 

95. Date of Birth means: 

· When you were born. 

· Where you live. 

· How long you have been married. 

96. Which phrase does not mean 'return a telephone call'? 

· Call back 

· Ring back 

· Return back 

97. Which phrase is the most polite? 

· Would you mind giving me a hand? 

· Can you help me? 

· Help me 

98. Which verb means 'connect'? 

· put through 

· introduce 

· pass 

99. Which phrase is correct? 

· I think you should to go home now. 

· I think you should going to the doctor. 

· I think you should tell him to come. 

100. On the telephone which phrase is correct? 

· Hello, this is Fred. Is that Peter? 

· Hello, this is Fred. Is Peter here? 

· Hello, this is Fred. Is this Peter? 

职场英语笔译试题
Ⅰ. Translate the following words and expressions from English into Chinese （20%）
1. income distribution of a market

2. set forth

3. clean credit

4. equity investment

5. akin to

6. endowment of nature

7. all risks

8. non-trade settlement

9. standing committee

10. comparative advantage

11. customer area

12. royalty

13. trade mark

14. staple goods

15. consumerism

16. cartel

17. customs clearance

18. contract proper

19. trade credit accounts

20. leasing trade

Ⅱ. Translate the following words and expressions from Chinese into English（20%）
11.自由贸易区
12. 进口税
13. 开证银行
14. 中间产品
15. 对外直接投资
16. 技术转让
17. 特别提款权
18. 制成品
19. 外汇短缺
20. 配额限制
21. 差别待遇
22. 特惠税
23. 生活水平
24. 普惠制
25. 期权
26. 宽限期
27. 游资（热钱）
28. 保险费
29. 成本节约
30. 产品自然领域
III. Translate the following into Chinese （40%）
40. It should be noted, however, that the existence of a letter of credit is not a guarantee of payment to anyone. Its existence only assures payment to the beneficiary if the terms and conditions of the letter of credit are fulfilled. In addition, a letter of credit does not insure that the materials purchased will be those invoiced or shipped. Banks issuing letters of credit deal in documents not in merchandise. They have no legal obligation to inspect the actual merchandise. The quality and quantity of merchandise shipped, although specified in the documents submitted to the bank as required by the letter of credit terms, ultimately depends on the honesty and integrity of the merchandise. If the buyer discovers that the merchandise has been mislabeled or the cartons are empty, he must sue the sell, not the bank.

41. I’m going to give you a brief outline of the organization of our company. Our company consists of three organization: a management office, a research institute ,and manufacturing plants. In addition to the main office in shanghai, we have eight branch offices and six factories across the nation.

First, the main office, which is locates in shanghai, specializes in personal management, planning, advertising, and marketing of our products. Offices in others locations act according to directions by the main office.

Second, we have a very innovative research institute in shanghai where about 500 excellent scientists are experimenting to develop new products.

Third, we have manufacturing plants in Guangzhou, Chengdu. These plants operate on a sophisticated computer system, and produce our high-quality products in large volumes.

I have given you an outline of our company, and now I would like to entertain your questions.

IV. Translate the following into English（20%）
42. 明天我们终于能签合同了。也许有一天我们能够签一个长期的协议。
43. 经理对客户仍然面带微笑，可是他的口气却有点不耐烦了。秘书很少见到这种情况。
44. 双方已经存在一种默契，同意在解释条约中的字眼的时候可以各作各的解释。
45. 您可以向我们的银行，中国农业银行杭州分行，咨询关于我们公司信誉和资金状况。
46. 按照我们的惯例，只保基本险，按发票金额130%投保。如果要加保其他险别，例如盗窃遗失险、渗漏险、碰损破碎险等，额外保险费由买方负担。
47. 我公司致力于提供利于每位员工发展的健康企业环境。
48. 对于我们而言，毫无疑问，这是一个竞争激烈的市场。因为目前市场需要量不够大，我们的任务很艰巨，我们需要建立一个目标市场，把产品成功地打进这些消费领域。
49. 一个申请者不经过面试就录用的情况很少见。事实上，候选人通常由公司的几个人来面试，：人力资源专业人士、空缺职位的部门经理和一名或更多上层经理。
50. 我希望我们本周的会谈将会是坦率的。让我们本着这种坦率的精神从一开始就承认以下几点。
51. 我此行的目的是看看是否有与你们公司建立贸易关系的可能性
职场英语口译试题
Ⅰ. Translate the following words from English into Chinese （20%）
1. These potential targets offer foreign investors greater market entry options.

2. According to the surveyors’report,the damage was due to careless handling during transit.

3. We should continue to reform and improve the foreign trade management system by persisting in the principles of unified policy,fair competition,and integration of industry with trade and practice of the proxy system.

4. Mr.Zhang might have spoken with understandable pride of the quality of their products.

5. Characteristically, a successful businessman conceals his feelings and watches and learns.

6. Our products have already spreading fame for quality.

7. Most of the problems concerning the contract have been settled satisfactorily,only some trivial questions remain to be discussed.

8. Though it is not our fault,as a gesture of goodwill,we wil send you the replacement and only charge your account at cost.

9. A gentle,polite and persuasive door-to-door salesman makes customers feel quite personal and pleasant.

10. This shows the accessories section of a typical boutique department store;lots of famous brands from Japan,Europe,and the USA, plus a broad range of domestic brands, bags, belts, watches, etc.This is where we would like to be. 

Ⅱ. Translate the following words and expressions from Chinese into English（20%）
11. 您的日程很紧,我们的会见是否就到此为止。
12. 请各位举杯并同我一起为所有在座的朋友们的健康干杯！
13. 在谈那个问题之前我想对您刚才讲的话谈点看法。
14. 我方很希望贵方能尽早给予肯定的答复。
15. 国际贸易和国内贸易在法制体系，货币，文化和自然条件和经济条件方面都有所不同。
16. 国际投资是国际商务的另一种重要形式，可分为外国直接投资和证券投资两大类。
17. 安全对于任何一个跨国企业而言都极为重要，因为没有安全，跨国企业组织的生存便无法保存。
18. 实际上，由于战略或国内的原因，完全的专门化永远不会发生。
19. 一般来说，买卖双方要签署书面合同作为达成协议的凭证和执行该协议的基础。
20. 为安全起见，我方建议贵公司为这批货向保险公司投保一切险和盗窃提货不着险。
III. Translate the following into Chinese （15%）
21. This is our newly launched product-woolen carpet. It comes in three different sizes: large, medium and small. All materials used are non-toxic and absolutely of prime quality. It features in light and easy to clean.With its high quality and beautiful pattern,it will be very popular this year. Although lower prices are an effective marketing tool, it’s only part of the matter.More and more people are paying attention to quality. A market secured by superior quality is difficult to dislodge. During promotion period, we will make a 5% discount to each order. If you want to know more information about our product, please refer to out catalogue.

IV. Translate the following into English （15%）
22. 欢迎罗伯特先生来杭州。请允许我自我介绍。我叫应华，是大洋贸易公司的销售助理。自我们收到您来访日期的电子邮件后便一直期盼您的到来。我们为您预定了望湖宾馆的房间。望湖宾馆是一家四星级宾馆，服务周到并且在市中心。您在杭州逗留期间，除了参观我们的工厂和参加西博会之外，我们还为您安排了在杭州的观光一日游。如果您在生活或工作中有不尽如人意之处，请立刻告诉我，我很乐意帮忙。晚上我们经理设宴为您洗尘。长途旅行后您一定累了，请好好休息。晚上见。
非英语专业研究生英语自主学习能力调查问卷
同学您好：
首先感谢您的配合。这是份关于您英语学习动机和自主性学习能力的调查，每道题描述的是一种情况，答案没有对错，好坏之分，请您根据自己的情况对照题目一一作答本研究仅作研究生英语教学改革研究之用，无须有任何顾虑，请您如实作答。对您所提供的案我们都为您保密。请您在百忙之中抽出时间填写以下不记名问卷。再次对您的合作表示衷心的感谢。祝学业有成。
第一部分个人基本情况
年龄_________性别_______年级__________________专业________________
您目前英语水平：未达到大学英语四级（）已达到大学英语四级（）已达到大学英语六级（）
第一部分：英语学习动机调查
请根据实际情况，如实地选出其中最符合自己情况或观点的一个填在答题纸上，表明您对该陈述的认可程度。
1．我对英语语言本身很喜欢，愿意主动花时间学习。
①完全不赞同 ②不认可 ③不确定 ④同意 ⑤非常赞同
2．学习英语对我来说是一个很乐意接受的挑战。
①完全不赞同 ②不认可 ③不确定 ④同意 ⑤非常赞同
3．我学习英语一直以来处于被动的心态。
①完全不赞同 ②不认可 ③不确定 ④同意 ⑤非常赞同
4．我学习英语是因为对英语国家的人及他们的文化感兴趣。
①完全不赞同 ②不认可 ③不确定 ④同意 ⑤非常赞同
5．我学习英语是为了更好地学习本专业。
①完全不赞同 ②不认可 ③不确定 ④同意 ⑤非常赞同
6．我学习英语是为了出国寻找更好的受教育和工作机会。
①完全不赞同 ②不认可 ③不确定 ④同意 ⑤非常赞同
7．我学习英语是为了出国深造或最终移民国外。
①完全不赞同 ②不认可 ③不确定 ④同意 ⑤非常赞同
8．研究生学习期间，我学英语主要是为了求职的需要。
①完全不赞同 ②不认可 ③不确定 ④同意 ⑤非常赞同
9. 我进一步提升英语水平是为了发表英语论文或参加国际学术会议。
①完全不赞同 ②不认可 ③不确定 ④同意 ⑤非常赞同
10.英语学习对我而言是一件很痛苦的事情，若非学位要求，我不会选择学英语。
①完全不赞同 ②不认可 ③不确定 ④同意 ⑤非常赞同
第二部分：研究生英语学习的预期目标
1. 研究生毕业时，能看懂与自己专业相关的英文参考书和文献。
①完全不赞同 ②不认可 ③不确定 ④同意 ⑤非常赞同
2．研究生毕业时，能看懂英语杂志上的文章。
①完全不赞同 ②不认可 ③不确定 ④同意 ⑤非常赞同
3．研究生毕业时，能够大致听懂BBC或VOA的英语节目。
①完全不赞同 ②不认可 ③不确定 ④同意 ⑤非常赞同
4．研究生毕业时，能够大致听懂英语授课。
①完全不赞同 ②不认可 ③不确定 ④同意 ⑤非常赞同
5．研究生毕业时，能够用英文写专业方面的论文。
①完全不赞同 ②不认可 ③不确定 ④同意 ⑤非常赞同
6．研究生毕业时，能够正确的使用英文拟定日常信函。
①完全不赞同 ②不认可 ③不确定 ④同意 ⑤非常赞同
7．研究生毕业时，能用英语和朋友、老师或外国人顺畅地交谈。
①完全不赞同 ②不认可 ③不确定 ④同意 ⑤非常赞同
8．研究生毕业时，经过准备可以用英语阐述本专业研究领域中的学术问题。
①完全不赞同 ②不认可 ③不确定 ④同意 ⑤非常赞同
第三部分 目前的学习习惯
1．我英语学得好主要是因为我有语言天赋。
①完全不赞同 ②不认可 ③不确定 ④同意 ⑤非常赞同
2．当英语课程学得不好时，我往往认为自己缺乏英语能力。
①完全不赞同 ②不认可 ③不确定 ④同意 ⑤非常赞同
3．我所取得的英语成绩是我花了很多时间和精力的结果。
①完全不赞同 ②不认可 ③不确定 ④同意 ⑤非常赞同
4．我英语学得不好时，主要认为是没有付出足够的努力。
①完全不赞同 ②不认可 ③不确定 ④同意 ⑤非常赞同
5．我英语上取得的成绩得益于老师的教学。
①完全不赞同 ②不认可 ③不确定 ④同意 ⑤非常赞同
6．我的英语达不到一个高的水平，主要是缺乏好的语言环境。
①完全不赞同 ②不认可 ③不确定 ④同意 ⑤非常赞同
7．英语考得好时，我往往认为是因为题目不难。
①完全不赞同 ②不认可 ③不确定 ④同意 ⑤非常赞同
8．英语考得不好时，我往往认为题目偏难。
①完全不赞同 ②不认可 ③不确定 ④同意 ⑤非常赞同
9．不得不说英语时，我会非常紧张和不安。
①完全不赞同 ②不认可 ③不确定 ④同意 ⑤非常赞同
10．我想学习如何流利自如的使用英语。
①完全不赞同 ②不认可 ③不确定 ④同意 ⑤非常赞同
11．对我来说，学习英语的成功意味着在考试中比别人取得更好的成绩。
①完全不赞同 ②不认可 ③不确定 ④同意 ⑤非常赞同
12.当我学习英语时，我的注意力不容易被分散。
①完全不赞同 ②不认可 ③不确定 ④同意 ⑤非常赞同
13．面对具体的英语学习任务，我能够集中精力直到任务完成。
①完全不赞同 ②不认可 ③不确定 ④同意 ⑤非常赞同
14．课外，我还会尽可能的抽出时间学习外语。
①完全不赞同 ②不认可 ③不确定 ④同意 ⑤非常赞同
15．我能够主动自觉学习英语，极参加各种和英语相关的活动如讲座、英语角等。
①完全不赞同 ②不认可 ③不确定 ④同意 ⑤非常赞同
第四部分：英语自主学习能力问卷
1.我了解老师的教学目的，如老师在课堂上采取某项教学活动的目的。
①完全不赞同 ②不认可 ③不确定 ④同意 ⑤非常赞同
2.我能把老师的教学目的转化为自己的学习目的。
①完全不赞同 ②不认可 ③不确定 ④同意 ⑤非常赞同
3.英语课上，我能跟上老师的教学进度。
①完全不赞同 ②不认可 ③不确定 ④同意 ⑤非常赞同
4.除了老师布置的学习任务，我明确制定了自己的英语学习计划。
①完全不赞同 ②不认可 ③不确定 ④同意 ⑤非常赞同
5.我能根据自身实际制定英语学习目标。
①完全不赞同 ②不认可 ③不确定 ④同意 ⑤非常赞同
6.我对提高自己的英语学习有明确的要求。
①完全不赞同 ②不认可 ③不确定 ④同意 ⑤非常赞同
7.我能合理规划自己的英语学习时间。
①完全不赞同 ②不认可 ③不确定 ④同意 ⑤非常赞同
8.在听力练习中，我能有意识地使用有效听力策略（如推理，联想，预测）。
①完全不赞同 ②不认可 ③不确定 ④同意 ⑤非常赞同
9.在会话练习中，我能有意识地使用有效交际策略（如利用手势，使用近义词或者造一个新词，或者在忘记一个事物的英文单词时对这个事物的特征进行描述从而让别明白表达的是什么）
①完全不赞同 ②不认可 ③不确定 ④同意 ⑤非常赞同
10.在阅读练习中，我能有意识地使用有效阅读策略（如推理，利用上下文对文章内进行推测，采用已有知识对未知单词和词汇的含义进行猜测）。
①完全不赞同 ②不认可 ③不确定 ④同意 ⑤非常赞同
11.在写作练习中，我能有意识地使用有效写作策略（如列提纲，根据文章的读者决写什么怎么写）。
①完全不赞同 ②不认可 ③不确定 ④同意 ⑤非常赞同
12.在会话练习中，我能有意识地对交际策略使用情况进行监控。
①完全不赞同 ②不认可 ③不确定 ④同意 ⑤非常赞同
13.在写作练习中，我能有意识地对写作策略使用情况进行监控。
①完全不赞同 ②不认可 ③不确定 ④同意 ⑤非常赞同
14.在阅读练习中，我能有意识地对阅读策略使用情况进行监控。
①完全不赞同 ②不认可 ③不确定 ④同意 ⑤非常赞同
15.在听力练习中，我能有意识地对听力策略使用情况进行监控。
①完全不赞同 ②不认可 ③不确定 ④同意 ⑤非常赞同
16.我能经常评价自己的学习方法，以此找出存在的问题和解决的方法。
①完全不赞同 ②不认可 ③不确定 ④同意 ⑤非常赞同
17.我能经常意识到自己的学习方法是否切实际。
①完全不赞同 ②不认可 ③不确定 ④同意 ⑤非常赞同
18.我能主动克服不利于英语学习的情感因素。（如焦虑，自卑，压抑，害羞等）
①完全不赞同 ②不认可 ③不确定 ④同意 ⑤非常赞同
19.我常能有意识地把新学的知识应用到语言实践中去。
①完全不赞同 ②不认可 ③不确定 ④同意 ⑤非常赞同
20.在英语学习过程中，我常能意识到自身的语言错误。
①完全不赞同 ②不认可 ③不确定 ④同意 ⑤非常赞同
21.我在意识到错误的同时能找到错误原因（如，母语干扰，不熟悉语法规则等）并取相应错误更正措施。
①完全不赞同 ②不认可 ③不确定 ④同意 ⑤非常赞同
22.在完成某项语言任务（如听与说等）的过程中，我常能检查并更新自己对先前知的理解。
①完全不赞同 ②不认可 ③不确定 ④同意 ⑤非常赞同
23.为了使自己成为一个更好的语言学习者，我能选择有效学习途径。（如与英语学习功者交流学习经验，用日记或周记记下英语学习感受，主动听英语广播，阅读英语报杂志和小说。）
①完全不赞同 ②不认可 ③不确定 ④同意 ⑤非常赞同
第五部分：关于目前研究生英语教学情况的调查
1.您认为目前的英语教学的教学目标明确吗?
①非常不明确②不明确③一般④明确⑤非常明确
2.您认为目前的英语教学内容是否丰富?
①非常不丰富②不丰富③一般④丰富⑤非常丰富
3、您认为目前英语教学是否满足您学习外语需求?
①非常不满足②不满足③一般④满足⑤非常满足
4.您认为目前英语教学是否能促进您的英语学习水平进步?
①非常不能②不能③一般④能⑤非常能
5.您认为目前英语教学的教学设计是否合理?
①非常不合理②不合理③一般④合理⑤非常合理
6.您认为目前的英语教学与专业结合的如何?
①非常不紧密②不紧密③一般④紧密
7.您认为目前的英语教学评价方法如何?
①非常全面②全面③一般④单一⑤非常紧密 ⑤非常单一
8.我比较现在的英语老师，这会影响我学习英语劲头。
①完全不赞同 ②不认可 ③不确定 ④同意 ⑤非常赞同
9.研究生英语课老师的教学方法有助于培养自主学习。
①完全不赞同 ②不认可 ③不确定 ④同意 ⑤非常赞同
10.研究生英语老师能够对自己的表现给出适当的反馈意见。
①完全不赞同 ②不认可 ③不确定 ④同意 ⑤非常赞同
11.研究生英语老师非常有激情，这能够提高我学习英语的积极性。
①完全不赞同 ②不认可 ③不确定 ④同意 ⑤非常赞同
12.研究生英语老师性格和人格魅力，都对我英语学习有一定的影响。
①完全不赞同 ②不认可 ③不确定 ④同意 ⑤非常赞同
13.我在研究生英语课上能够学到自己需要的英语知识。
①完全不赞同 ②不认可 ③不确定 ④同意 ⑤非常赞同
14.研究生英语课程所使用的英语教材能够满足研究生英语学习需要。
①完全不赞同 ②不认可 ③不确定 ④同意 ⑤非常赞同
15.研究生英语课对我提高英语学习有很大的帮助。
①完全不赞同 ②不认可 ③不确定 ④同意 ⑤非常赞同
16.我认为在研究生英语课程结束时，我的英语成绩能够有很大的提高。
①完全不赞同 ②不认可 ③不确定 ④同意 ⑤非常赞同
17.对在研究生英语课上取得的进步，我感到满意。
①完全不赞同 ②不认可 ③不确定 ④同意 ⑤非常赞同
18.您主要通过何种方式学习英语的(可多选)
①课堂学习 ②课后预习和复习 ③听英语广播，英文歌曲，看英文电影 ④背单词 ⑤用英语写日记和作文
19.您最感兴趣的英语学习方式(可多选)
l)听英语广播2)听英语歌曲3)看英文电影4)读英文报纸5)去英语角6)看专业英语文献和论文写作
20.您认为研究生英语课堂:
l)应以老师讲授为主2)应以学生活动为主3)完全可以由学生自学
第六部分：研究生英语学习焦虑问卷调查
1.当我说英语时，我对自己从来都没把握。
①完全不赞同 ②不认可 ③不确定 ④同意 ⑤非常赞同
2.英语课上，我总想坐在教室的后面。
①完全不赞同 ②不认可 ③不确定 ④同意 ⑤非常赞同
3.在课堂上被提问时，我担心回答错误而不愿意开口。
①完全不赞同 ②不认可 ③不确定 ④同意 ⑤非常赞同
4.上英语课时，我发现自己经常想一些与课堂无关的事情。
①完全不赞同 ②不认可 ③不确定 ④同意 ⑤非常赞同
5.我总觉得其他同学的英语比我好。
①完全不赞同 ②不认可 ③不确定 ④同意 ⑤非常赞同
6.英语课上没听懂老师用英语说什么时，我会感到焦虑。
①完全不赞同 ②不认可 ③不确定 ④同意 ⑤非常赞同
7.对英语课堂上的小测试以及课堂表演，我通常很从容。
①完全不赞同 ②不认可 ③不确定 ④同意 ⑤非常赞同
8.当我在毫无准备的情况下发言时，我就变得非常紧张。
①完全不赞同 ②不认可 ③不确定 ④同意 ⑤非常赞同
9.英语课上，有时我会紧张得忘掉知道的东西。
①完全不赞同 ②不认可 ③不确定 ④同意 ⑤非常赞同
10.我不会在英语课上主动回答问题。
①完全不赞同 ②不认可 ③不确定 ④同意 ⑤非常赞同
11.与以英语为母语的外国人讲英语时，我不会感到紧张。
①完全不赞同 ②不认可 ③不确定 ④同意 ⑤非常赞同
12.即使我为英语课做好了充分准备，我还会感到忧虑。
①完全不赞同 ②不认可 ③不确定 ④同意 ⑤非常赞同
13.我总觉得不想上英语课。
①完全不赞同 ②不认可 ③不确定 ④同意 ⑤非常赞同
14.我害怕英语老师会纠正我犯的每一个错误。
①完全不赞同 ②不认可 ③不确定 ④同意 ⑤非常赞同
15.在英语课上发言时，我会感到紧张，头脑一片空白。
①完全不赞同 ②不认可 ③不确定 ④同意 ⑤非常赞同
16.为英语课做好充分的准备，我并不感到有压力。
①完全不赞同 ②不认可 ③不确定 ④同意 ⑤非常赞同
17.在其他同学面前说英语时，我觉得害羞，不自然。
①完全不赞同 ②不认可 ③不确定 ④同意 ⑤非常赞同
18.英语课上，当我要被喊起来回答问题时，我能感到自己的心怦怦直跳。
①完全不赞同 ②不认可 ③不确定 ④同意 ⑤非常赞同
19.当老师问我一些事先没有准备的问题时，我就感到紧张。
①完全不赞同 ②不认可 ③不确定 ④同意 ⑤非常赞同
20.我害怕说英语时其他同学会笑话我。
①完全不赞同 ②不认可 ③不确定 ④同意 ⑤非常赞同
21.我上英语课比上其他课感到紧张。
①完全不赞同 ②不认可 ③不确定 ④同意 ⑤非常赞同
22.我享受学习英语的过程。
①完全不赞同 ②不认可 ③不确定 ④同意 ⑤非常赞同
23.我迫切想学好英语。
①完全不赞同 ②不认可 ③不确定 ④同意 ⑤非常赞同
24.学英语时我总是感到心情急躁。
①完全不赞同 ②不认可 ③不确定 ④同意 ⑤非常赞同
25.为英语考试做准备我感到压力很大。
①完全不赞同 ②不认可 ③不确定 ④同意 ⑤非常赞同
26.我为提高英语水平而感到焦虑。
①完全不赞同 ②不认可 ③不确定 ④同意 ⑤非常赞同
27.写英文文章或摘要让我很头疼。
①完全不赞同 ②不认可 ③不确定 ④同意 ⑤非常赞同
28.我阅读与本专业相关的外文资料时感到很费劲。
①完全不赞同 ②不认可 ③不确定 ④同意 ⑤非常赞同
29.我能独立进行本专业相关知识的中英文翻译。
①完全不赞同 ②不认可 ③不确定 ④同意 ⑤非常赞同
30.我认为英语不好直接影响我对国外相关专业知识的猎取。
①完全不赞同 ②不认可 ③不确定 ④同意 ⑤非常赞同
31.我觉得英语的好坏直接影响我学业的进一步深造。
①完全不赞同 ②不认可 ③不确定 ④同意 ⑤非常赞同
32.英语成绩不好会让我在找工作中变得很不自信。
①完全不赞同 ②不认可 ③不确定 ④同意 ⑤非常赞同
33.我认为英语水平低会让我与一些心仪的工作无缘。
①完全不赞同 ②不认可 ③不确定 ④同意 ⑤非常赞同
34.我认为英语在我未来的工作中会有广阔的应用空间。
①完全不赞同 ②不认可 ③不确定 ④同意 ⑤非常赞同
35.我认为英语水平高能成为未来学习和工作的优势。
①完全不赞同 ②不认可 ③不确定 ④同意 ⑤非常赞同
第七部分：对研究生英语教学改革内容的调查
对研究生英语教学侧重点的调查（请在同意的选项栏内打勾）
	个人选项
教学项目
	选项人数
	所占比例

	听说能力训练
	
	

	写作能力训练
	
	

	阅读能力训练
	
	

	翻译能力训练
	
	

	词汇及语法
	
	

	强化六级训练
	
	

	强化雅思及托福考试训练
	
	

	文化及文学知识（其他）
	
	


对研究生英语教学改革的建议（可以多选，只选择同意选项）
	个人意见
建议内容
	选项人数
	所占比例

	增加听说课
	
	

	增加课外交流机会
	
	

	外教授课
	
	

	增加英语教学课时
	
	

	减少班级人数
	
	

	采用多媒体授课
	
	

	全部英语授课
	
	

	开设英语选修课程
	
	

	举办英语活动活跃课堂气氛
	
	

	实行分等级制度教学
	
	

	实行分科教学 一位老师负责一门课程
	
	


对开设英语选修课程的建议（可以多选，只在同意项后打勾）
	个人兴趣
课程设置
	有兴趣会选择
	不感兴趣 不会选择

	英语国家概况
	
	

	中国文化要略（英文授课）
	
	

	影视欣赏
	
	

	文化适应与跨文化交际
	
	

	英美媒体选读
	
	

	欧洲文化史
	
	

	欧洲宗教改革与英语的发展
	
	

	商务英语
	
	

	英语学术论文写作
	
	

	文献翻译实践
	
	

	英语国际学术会议交流
	
	

	英美文学选读
	
	

	英语词汇研究
	
	

	其他课程（请提供大致方向）
	
	

	英语学习的方法和策略：成功的背后
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